
PURCHASE AND SALE  
GENERAL TERMS AND CONDITIONS 

 

The current general terms and conditions are in accordance 

with the D.L. nº 446/85, published 25.10, and D.L. nº 61/2011, 
published 06.05; the purchase of one of our routes/trips or packages, 

stated in the brochures and website, means the adherence and 

acceptance of the those clauses in the terms stated infra: 

“Bago D’Uva, Portugal Tours, Lda.” travel agency, registered in 

the Registo Nacional de Pessoas Coletivas under nº 510 361 170, 

with the current share capital of 7.200,00 €, is inscribed in the 

Conservatória do Registo Comercial de Matosinhos, owner of the 

RNVAT license nº 3987, by decision of Turismo de Portugal, holds its 

head office in Rua dos Moínhos, 93, 4935-470 Mazarefes, Viana do 

Castelo, plans, organizes and commercializes Tours stated on the 

leaflets/brochures, as well as the publicized products, under the 

trademark “BAGO D'UVA 360º”. The resulting responsibility is, 

contractually and through the Insurance Policy nº 006464478, 
covered by Zurich Insurance Plc Insurance Company, Portugal 

Branch, head office in Rua Barata Salgueiro, 41 – 1269-058, Lisbon, 

NUIPC 980 420 636 and registered in Conservatória do Registo 

Comercial de Lisboa. 

 

1) Bookings and Purchases 
Tour reservations and purchases may be made via the company 

Bago d’Uva, Portugal Tours, Lda.; 

The purchase of the tour becomes effective after the full 
payment is made up to 48 hours before its beginning. 

 

2) Price 
It is fixed and inscribed on the internet site of Bago d’Uva, 

Portugal Tours, Lda.; 

Organizational costs are included, stated in the contract; 

Normally, price changes will not have a retroactive effect on the 

Tour price previously contracted and fully paid; 

Prices stated on the leaflets/brochures are merely indicative 

and serve as orientation from 01/June/2016 onwards, without any 

prejudice of the updated and available information on the site of 

Bago d’Uva, Portugal Tours, Lda.. 

 

3) Tour Changes 
Any consensual request to change the Tour may be taken into 

consideration under the following circumstances, which may lead to a 

change in the final prices: 

1. Change of date; 

2. Change of places to visit; 



3. Change in the number of participants; 

4. Unscheduled inclusion of meal service and drinks. 

 

4) Cession of a Contractual Position 
The customer may cede their position in the contracted Tour, 

being substituted by another person who fulfils all the requirements 

to do it. This possibility can only occur under the following two 

conditions: 

1. That there is a corresponding communication to Bago d’Uva, 

Portugal Tours, Lda., up to 24 hours prior to the beginning of 

the Tour, with the complete identification of the substitute; 

2. That the substitution is possible under the Tour specific terms 
and conditions. 

 

5) Desistance of the Tour 
Once the Tour starts, the customer may desist from it at any 

moment with no right to be reimbursed for any amount. However, 

should the desistance be by reason of force majeure, duly confirmed, 

the customer may ask Bago d’Uva, Portugal Tours, Lda. for the 

reimbursement of the corresponding amount, and that shall be duly 

checked. 

 

6) Tour Cancellation by the Customer 
The customer will have or not have the right to be reimbursed as a 

consequence of the cancellation made in the following situations: 

1. Reservations cancelled less than 48 hours before the start of 

the tour are non-refundable; 

2. Reservations cancelled between 72 and 48 hours before the 
start of the tour will be refunded in 50%; 

3. Reservations cancelled more than 72 hours before the start of 

the tour will be reimbursed in 100%. 

 

In the event of a journey cancellation, all amounts related with 

contracted insurance premiums will not be reimbursed; 

In the event of a desistance, or simply non-attendance, to wine-

tasting events, exhibitions, shows or any other previously contracted 

activities, in every route, it will not give rise to any refund 

entitlements; 

Programs and representation prices may be subject to 

individual amendments by local organizations, without previous 

advice. 
 

7) Cancellations by Bago D’Uva, Portugal Tours, Lda. 
The customer does not have the right to any compensation 

should it be caused by force majeure reasons, security reasons, 

health of hygiene or, still, for lack of participants. 



Each Tour has a minimum number and a maximum number of 

participants, which should respect their required conditions. 

Bago D’Uva, Portugal Tours, Lda. may, until 24 hours prior to its 

beginning, cancel the Tour if the minimum number of participants 

and/or number of corresponding paid enrolments is not attained, 

refunding, therefore, the customers that had already paid for it. 

 

8) Duration of the Tour 
The beginning and the end of the Tour coincide with the reception of 

the customers in a prearranged location at the prearranged time and 

the farewell at the last stop in Porto. 

 

9) Responsibility 
Bago D’Uva, Portugal Tours, Lda., hereby compromises with their 
customers to punctually realize the Tours in accordance with the 

contracted terms. 

Our leaflets/brochures were developed in co-operation with our 

partners and were based on evidence that, in good faith, were 

presented to us. Not doing without, changes may occur during their 

validity, concerning time/types of transport, which will be reported in 

our site, being it always updated. 

Every time there is the need to an imperative substitution of 

advertising services by others, due to unexpected reasons, Bago 

D’Uva, Portugal Tours, Lda., despite not being responsible for it, 

assumes that the substitution is equivalent. 

 

10) Our site and our Pamphlets 
The descriptions, illustrations and information given and publicized in 
our site and in our pamphlets/brochures are based on information 

and documentation provided by our suppliers and to which we, in 

good faith, adhere. The information in our pamphlets/brochures does 

not exempt customers from reading it in the site of Bago D’Uva, 

Portugal Tours, Lda. which will be updated. 

Not doing without and occasionally, it may occur the closing or 

temporary unavailability of equipment or infrastructures, due to 

recuperation, repairing or technical and unpredictable flaws; also, 

adverse weather conditions may lead to the punctual and temporary 

cancelation of certain activities. 

Bago D’Uva, Portugal Tours, Lda., hereby declares that the 

information provided and specified in the pamphlets/brochures, 

including dates, conditions and prices, is merely informative as it may 
be subject to alterations at any moment; therefore, such information 

does not bind the organizer until the conclusion of each contract. 

 

11) After-Sales Service 
The customer must inform Bago D’Uva, Portugal Tours, Lda., as 

soon as possible and never beyond the maximum period of 7 days 



after the conclusion of the Tour, about any remark or complaint 

related with any aspects or services of the execution of the contract. 

Bago D’Uva, Portugal Tours, Lda. will endeavour so as to inquire, 

respond and solve, within a reasonable length of time, the issue. 

 

12) Jurisdiction 
Litigations, emerging from the interpretation of the present general 

terms and conditions as well as their contractual execution, will be 

carried out under the jurisdiction of Porto and by its Tribunal da 

Comarca. 

NOTE: The present general conditions may be complemented by any 

other specific ones. 


